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Customer Notification 

 Version:  1.0 Page: 1 Notification No.: 12062026  

Release Date: 12th of June 2026 

Notification Status:  Advisory  Mandatory  Announcement 

Classification:  Software  Hardware  Policy/Procedure 

Description: UBA Pro RC200 Support 

Hardware: base frame UBA 10 RC Territory: All 

Conditions: 

Important Notice: 
Starting with firmware version 2.51-14, base frames from the discontinued UBA-10 RC 
product family will no longer be compatible with the UBA Pro product family and will no 
longer receive firmware updates or security-related enhancements.

Background:

The UBA-10 RC platform has reached end-of-support status and will no longer be 
considered for further development or integration into newer product architectures such as 
UBA Pro. Previously, it was technically possible to operate UBA Pro transport heads on 
UBA-10 RC base frames. Starting with firmware version 2.51-14, this configuration will be 
officially discontinued and will no longer be supported.
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Customer Notification 

Firmware and Security Limitations:

- No Future Firmware Updates
Future firmware releases will not be available for systems using a UBA-10 RC base frame in 
combination with UBA Pro components.

- Security Risk
As a result, affected systems will no longer receive security-related updates or 
enhancements, potentially increasing their vulnerability over time.

Solution / Corrective Action:
UBA Pro operation is supported only on approved UBA Pro platforms. UBA-10 RC base 
frames must not be used for upgrade or retrofit applications.

Customer Impact / Action Required:
Do not upgrade UBA-10 RC systems to UBA Pro. Review existing installations to identify 
unsupported configurations, and plan migration to fully supported UBA Pro systems where 
applicable.

Additional Information:
JCM will introduce firmware-based protection mechanisms to enforce supported system 
configurations and prevent unauthorized or unsupported usage scenarios.

Notes: The content of this announcement is to accurately reflect information available at the time of this writing. This nformation can 
change or be modified at any time with no formal notification requirements. Please contact your local JCM Sales Representative for 
additional information. 
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